Lucky Dog News

EASTER SPRING BREAK

We were very “Lucky” to have an extremely safe
and fun holiday. For almost 10 days we were at
full capacity. We were going 24/7. Thanks to all
the wranglers who double and even triple shifted.
The Easter / Spring Break was a lot of work, and
your efforts were rewarded with lots of slurpy
kisses and licks! The wranglers did a great job of
making sure all the dogs, ate, played, chased, ran
and had fun. They were extremely diligent in
keeping Luck Dog clean and disinfected and
orderly —no easy task when we were as full as
we could be. As areward, the wranglers were all
treated (by Colleen and Jack), to a dinner at
Eviva in Lisle. Needless to say, their efforts were
genuinely and greatly appreciated.

PLEASE KEEP US INFORMED!

Please keep Lucky Dog informed of any
illnesses or injuries that your dog may have.
Lately we have discovered some injuries on our
guests. When we informed the owners, they
informed us that they were injuries from outside
Lucky Dog. We need to know whether or not to
“shut a dog down” until we discuss with the
situation with the owner. We watch all the dogs
as closely as possible, and when we see limping,
or dogs licking an area intently, these are signals
for us to check them out. Just a way of asking
you to help us help them.

WE STAYED HIGH AND DRY!

In the aftermath of the rainstorm on April 18",
we are very happy and lucky to report we stayed
high and dry. Of course some of our guests were
a little anxious with all the thunder. But, we turn
up the TV, play more games and assure all that
everything is alright. One of the best things you
can do when a dog may be stressed, is to
recognize them by name and tell them in a
reassuring voice it’s ok. Dogs like to hear their
name.

PLAYA RESCUE DONATIONS

We’ll be on our way April 29" to drop off all the
donations for the Playa Animal Rescue, in Playa
del Carmen, Mx. The rescue is about 45 mins
south of Cancun. We really appreciate your
generous gifts and donations for the shelter. You
can see more about this great group, by
following them on Facebook... Playa Animal
Rescue.
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E LOVE THIS PIC, THOUGHT YOU
MIGHT TOO.

STAYING IN TOUCH

If you haven’t signed up for our email list,
please do. Grooming specials, last minute
deals, updates, coupons, etc are all offered to
our email group.

GROOMING TIDBITS

We continue to groom and bathe daily. Of
course we ask you make a reservation for your
pooch, but ala carte services are available if the
groomer is in house. Ala carte services include,
nail clipping, ear cleaning, teeth
brushing/cleaning, de-shedding (furminate),
anal glands, etc. There is a current $7.00
special for all ala carte services on Thursdays.
On Tuesdays, we offer $5.00 off any Bath or
Essentials, and $10.00 off any Full Groom. If
you’d like to tip the groomer, please do so in
cash. Our cc system is set for 1 time charges
only, there is no line for adding tips. Thanks
for understanding.

ALL PICS ON FACEBOOK

All pictures taken at Lucky Dog are posted on
Facebook. Check them out. Lucky Dog
Daycare and Boarding, Lisle IlI.

DOG OF THE MONTH

We were currently asked about selection for Dog
of the Month. It’s very simple; the wranglers all
discuss it once a month and come up with the
dog. You can see the last 3 years selections at
www.luckydoglisle.com and see the dog of the
month on our homepage and click on the photo
gallery link.

A FEW REMINDERS

Just a few reminders that once in a while get
overlooked; we ask that all dogs wear a snap
collar when at Lucky Dog. As most know,
collars a focal point of play for many dogs.
Once in a great while, dogs teeth may become
entangled, a quick snap, and the collar is off. We
also remind all that Lucky Dog closes Mon-Fri at
6:30 and Sat-Sun at 5:00. ANY time after that is
late, and the wranglers are instructed to charge
per our agreement. Finally...we do accept walk-
ins for daycare, but always prefer you call first.
That way we can staff accordingly. Thank you
for understanding.

NARNIA CONTINUES

Narnia continues to offer behavior and training
classes at Lucky Dog on Tue, Wed and Thu
evenings. Visit www.narniapets.com or call
(630) 904-0895.

FROM THE OWNERS

May starts our 4" year at Lucky Dog Time flies
when you’re having fun....and we are! Please
continue to recommend us to your friends and
neighbors. When we opened 3 plus years ago we
were in the middle of the Great Recession. To
say we took a chance is an understatement. We
just knew our area could use a daycare and
boarding facility. We know it’s still a tough
economy and you spend your dollars wisely. We
feel special and honored when you bring us your
dog. We know you have choices. Rest assured
we’ll do all we can to live up to your
expectations.

Colleen — Top Dog Jack — Big Dog
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